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Discussion on the humanized ‘electricity charge
collection mode of power supply enterprises
under the current situation

Yangquanping

(State Grid Jiangxi Electric Power Co., Ltd. Ganxi power supply company Jiangxi, Xinyu 338000)

Abstract: power supply enterprises provide convenience for people’ s demand for electricity. However, power
products have the characteristics of first consumption and then payment, which has caused great difficulties for power
supply enterprises to collect electricity charges. Power supply enterprises in many regions have been in a dilemma
of collecting and recovering electricity charges. In the face of the current situation, power supply enterprises need
to establish the concept of modern management, and innovate the way of electricity collection from the perspective
of “humanization” , so as to effectively solve the problem of electricity collection. This paper analyzes the current
situation of electricity collection mode and the reasons for the difficulty of electricity collection, and explores the
strategies based on the “humanized” electricity collection mode.
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