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Research on the transformation of Ideological
and political work mode in Colleges and
universities from the perspective of human
computer cooperation —— Taking the ''counselor
Xiaoqian'' agent as an example

Zhang Zhiping, Liu Zhilong, Liao Linqgiang, Liu Jindan, Zeng Haiming, Zou Donglan,
Pi Huanli

( School of mathematics and computer, Xinyu University, Jiangxi, Xinyu 338000 )

Abstract: The rapid development of artificial intelligence technology is profoundly changing the ecology and
form of Ideological and political work in Colleges and universities. In the process of the transition from "digitalization"
to "digital intelligence", the "man—machine cooperation" has become the key proposition of the transformation of the
ideological and political work mode in Colleges and universities. This paper takes the "counselor small Qian" agent
as a typical case, in—depth analysis of its specific applications in the aspects of transactional work burden reduction,
student care and early warning, and workflow optimization, and reveals how the agent can promote the transformation
of counselors' role from "transactional" to "expert". The research shows that the essence of human—-computer
collaboration is not technology replacing human resources, but to achieve the overall leap in educational efficiency

through "intelligence enhancement". However, technology embedding also brings potential risks such as subjectivity
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resolution, algorithm bias, and emotional loss. To build a new human—computer collaboration paradigm of "education

oriented and technology—based", we need to work together from the three dimensions of concept remodeling, system

construction and quality improvement to promote the upgrading of the paradigm of Ideological and political work in

Colleges and universities from "experience driven" to "data intelligent driven".

Key words: Man machine cooperation; Ideological and political work in Colleges and universities; Counselors;

Agent; Mode transformation
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